
Transitional Support Team
Service Outline

Assist in the process of searching for housing.
Connect clients to different housing programs and initiatives.
Assist clients in locating and filling out housing applications,
social assistance applications, etc.
Flexible support Monday–Friday, 8:30 a.m.–4:30 p.m.

FTP’s Housing Support Services staff will:

WE CANNOT:
Guarantee you or place 

you in housing. 

FTP’s Legal Support Services staff will:
Provide general legal information/resources.
Provide and assist with referrals to other agencies/services.
Support and debrief during or after court or lawyer appointments.
Help locate necessary court documents and necessary paperwork.

WE CANNOT:
Provide legal advice.

Represent you in any capacity.
Fill out court or legal documents.

Assist with developing a safety plan.
Support short and long-term goal setting with practical tools.
Provide referrals to other community supports such as counselling,
financial support, mental health services, immigration services, etc.

FTP’s Transitional Support Services staff will: 
WE CANNOT:
Guarantee quicker
turnaround times.

The Transitional Support Team provides support to single female-identifying individuals with or without children.

If you are seeking any of the services below, please call 519-942-4122 or 905-584-4357 ext.470
24/7 Crisis Line: 519-941-HELP (4357) or 905-584-HELP (4357).


