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Our Mission
To be a leader in the work to eliminate
woman abuse by supporting women,
children, men, their families, and the
community by:
• Providing a welcoming, safe shelter for women and
their children;
• Counselling those who have experienced abuse and
its associated impacts on a person’s well-being;
• Educating to promote healthy relationships and
end the cycle of abuse;
• Advocating for systemic change; and
• Providing responsible stewardship of our
resources and our community’s goodwill through
accountable and transparent processes.
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About Family Transition Place
Inside our doors, women find a warm and welcoming
place where their safety and well-being is the most
important thing in the world.

Family Transition Place (FTP) is an
agency serving Dufferin and Caledon,
dedicated to supporting women and
their children who have experienced
abuse and unhealthy relationships. FTP
was founded in 1984 and currently
offers services in five program areas:
Emergency Shelter, Second Stage
Housing, Transitional Support Services,
Counselling (Addictions, Sexual
Assault & Woman Abuse), and Youth &
Community Education.

“I am once again the woman I
always knew to be inside. I am
forever grateful for everything
you have helped me achieve.”
- Survivor, FTP client
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increase in number of
callers on our Support/
Info Line over last year

13%
Our Impact
82 women & 47 children

Emergency Shelter

14 women & 12 children

Second Stage Housing

69 women

Support Within Housing/Outreach

4305 calls

Support/Info Line

377 women

Woman Abuse Counselling

107 women & 19 men

Sexual Abuse Counselling

44 women & 37 children

Child Witness

324 women & 1 man

Transitional Support Services

69 women

Addictions Outreach

104 women

Rural Response Program

1534 students

Youth Education

9 men

Caring Dads
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NORAH KENNEDY,
EXECUTIVE DIRECTOR

Welcome
to Our
Annual
Report.
Norah Kennedy has been the Executive Director since 2007.
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“Women are staying much longer
than in previous years because
there is literally nowhere for them
to go.”
of their needs.
One thing that has been brought even more
sharply into focus for me over the past year, as
we tackle broader social issues like these, is just
As is almost always the case, this past year at

potentially leaves others in unsafe situations or

how interconnected we are in this community—

FTP has been a busy one, full of challenges and

worsens the homelessness situation in our com-

and how important that is. The women and chil-

successes: challenges as we work to overcome

munity. There is a dire need for more affordable

dren we serve are connected to our community

each new obstacle or crisis we encounter; and

housing in our community and FTP, along with

in multiple ways: through family, work, health

successes as we find new ways to help meet the

many of our community partners, are actively try- care and various community services. We, the

increasingly more complex needs of the women

ing to develop strategies to address this.

people who staff our agencies and services, also

and children who find their way to us in their

One such strategy is a new program, funded by

live and work, visit doctors and dentists, shop,

most extreme need.

the County of Dufferin and by the Morningview

and use services in our community. These com-

As much as we like to think Dufferin and Caledon

Foundation, which provides subsidies to help

munity issues affect us all. The tendency is often

are safe, peaceful enclaves in the wider, chaotic

offset the cost of rent. For some clients this has

to think in terms of “us” and “them”. “We” are

world, we are not exempt from the crises facing

literally meant the difference from being out on

the professionals. “They” are the clients. But the

many larger urban centres across our country.

the street and being able to keep a roof over the

person who experiments with drugs for the first

For example, the opioid and housing crises are

heads of themselves and their children. More

time and is unlucky enough to have fentanyl or

not just inner city problems, but significantly

creative solutions to the housing problem are

carfentanil mixed into it could be your teen. The

impact our community in Dufferin/Caledon

needed however, as this program helps a rela-

housing crisis may affect you directly because

and contribute to the challenges we struggle to

tively small number people.

your adult children can’t afford a home of their

overcome at FTP.

In response to the opioid crisis, staff at FTP have

own. Sickness and/or mental illness do not pick

As an organization that operates a shelter,

been trained on both the injectable and nasal

and choose their sufferers. It could be you. It

the lack of affordable housing affects us—and

spray versions of Naloxone and the agency is now could be me.

more profoundly, our clients, directly. Women

equipped with kits, should an overdose occur.

are staying much longer than in previous years

Further training on Harm Reduction was provided who need help now. But we also do it for

because there is literally nowhere for them to

last fall. We continue to pursue approaches to

ourselves, for our children, our families and

go. The ripple effect of this is that fewer women

services that support women in the shelter and

our friends. Because there is no “us and them”.

and children are able to access the shelter, which

clients in counselling regardless of the complexity There is only “us”.

We do this work for the women and children
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Board of Directors
ELAINE CAPES (PRESIDENT) • CARISSA BURTON • CYNTHIA RAYBURN •
MIKE POST • TRISH KEACHIE • KAREN WEBSTER (TREASURER)
MISSING FROM PHOTO: NICOLE HAMBLETON • NANCY MONGEON • PAUL NANCEKIVELL
FTP is governed by a volunteer Board of Directors consisting
of individuals who have a broad range of experience and
a commitment to ending violence in our community. The
Board governs through policies that set the strategic goals,
the processes to achieve these goals, and management
parameters. The Board of Directors’ key role is to provide
strategic leadership and to focus efforts that support the
agency in meeting the changing needs of our community, while
simultaneously ensuring that FTP’s mission and values are front
and centre. Board members, individually and collectively, will
evaluate their effectiveness and efficiency annually, in order to
identify areas for growth and development.
New Board members are recruited by the Governance

Committee. This committee is also responsible for reviewing
the terms, expertise, and diversity reflected in current
members, and identifying expertise gaps. The Board oversees
the financial well-being of the agency by approving the budget
and reviewing financial statements.
Once a new Board member is recruited, they are included
in the slate of directors, which is put forth for election at
the Annual General Meeting held each June. New members
are given a comprehensive orientation as dictated by Board
policies and procedures. Board meetings are held monthly
throughout the year, and require a five-person quorum for
decisions that will affect the operation of the agency.

“The overall culture at FTP is one of caring and support. Being an FTP Board member
I feel my voice is acknowledged and has an impactful role in the running of the
organization.” - FTP Board Member
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Elaine Capes,
Board President
Serving six years on the Board of Directors, and the
last two as Board President, I find myself wondering
how the time went so quickly. In my tenure, I have
seen the organization deliver on three challenging
Strategic Plans. These plans have challenged staff
to reflect on their success and opportunities and
to change and to explore new ways of thinking and
organizing, all to help better serve their community
and clients.
I am proud to have been associated with the successes of the agency: an incredible FOCUS Accreditation achievement of a 100% score, the impressive creativity for programming (as recognized and
awarded by Dufferin Board of Trade) for the agency’s
Rural Response Outreach Program and the outstanding success of the agency’s fundraising events
and advocacy work.
As the ever changing social, health and economic
landscape presents increasing challenges, FTP manages to work within the limits of financial constraints
yet serve an increasingly complex set of client needs.
The agency continues to raise the bar and stretch
the dollars to deliver a greater breadth of and higher
level of service. I am continually impressed with
the high calibre of leadership, compassion, service
excellence and ethical consistency across the entire
organisation. The work and the commitment of the
leadership, staff and volunteers is something to be
proud of and to celebrate.
We all need to continue raising the level of awareness, raising the voices of women who have been
victimized, raising hope for those who are being
victimized, increasing society’s attention to focus
and resolve this human problem. I invite you to participate in any way you can to stop violence. And, I
invite you to support the work being done by FTP to
see our community free of abuse and thriving with
healthy relationships.
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Year in Review
Agency Upgrades

Rural Realities Fund. With this funding, we developed a Rural

We continue to take pride in ensuring that our facility is as well

Response Program which focused on breaking down barriers to

maintained and inclusive as possible. This year, with the help

service for women who have experienced or are experiencing

of a bequest and support from the Morningview Foundation,

abuse in their relationships and reside in the rural areas of Duf-

we replaced our 20 year old playground with a new “inclusive”

ferin/Caledon. One of the goals of this program was to be more

playground, and changed the playground’s steps to a ramp. We

“mobile” and accessible; our new office space in Shelburne al-

recently replaced our reception desk with an accessible one.

lowed us to be more central to the rural areas of North Dufferin.
We have delivered community education, immediate support and

Emergency Shelter
The Shelter Program continues to strive for excellence by regularly reviewing and enhancing our policies on intake, length of
stay and harm reduction. We converted a small under-utilized
corner of the shelter and created a space for an emergency bed
to accommodate someone needing one or two nights before a
shelter bed is available or they are transferred to other safe housing. We reviewed our process and screening for intake to ensure
that we have the proper resources to support the women once
they intake into the shelter. We challenged our practices around

short-term counselling to women residing in Shelburne, Grand
Valley and North Dufferin, allowing us to support them as close
to their home as possible. Over the past two years, the Rural
Response Program served 115 women and we provided multiple
locations for client sessions: 297 sessions in the Shelburne office,
67 sessions in the community, 69 sessions in client homes.
Fortunately we are able to continue this program next year
through the generous support of a private donor, the Morningview Foundation, in addition to fundraising efforts.

harm reduction and are preparing for the legalization of cannabis

Overdose Awareness Event

expected later this year.

In response to the tragic overdose deaths in our community last
year, our Women Changing Paths addiction program took the lead

Counselling
The Counselling Program worked hard this year to further
strengthen partnerships and collaborate with other service providers in an effort to provide better supports to the women and
men who use our services. We assisted in the development of
co-facilitated groups with the Dufferin Area Family Health Team
as well as the Early Years Centres. In partnership with Dufferin
Child and Family Services, we facilitated our third Caring Dads

in organizing a community event in partnership with other service
providers to recognize and bring awareness to the International
Overdose Awareness Day on August 31, 2017. The event (which
included a BBQ, Health Fair, a proclamation and sentiments from
family members whose lives were impacted by the realities of
addiction) was both educational and impactful. The success of the
day has led us into planning for the 2018 event.

group which saw the greatest number of participants yet. As

Youth Education

the adult (16+ yrs) counselling services arm of our local Sexual

Over the years, the cost of materials and facilitation of the Youth

Assault Centre (SAC), we began having discussions with our SAC

Education programs has risen and fundraising efforts and private

partner agencies (Headwaters Health Care Centre and Dufferin

donations have covered those rising costs. After a number of

Child and Family Services) to explore how we can provide better,

years, we decided that it was time to slightly increase the cost

streamlined services to our clients.

recovery model for the schools from $500 to $575 per program.
Demand for the programs was just as strong and we were fully

Rural Response Program

booked for the 2017-18 school year five months before it started

This was the final year of a two year grant funded by the Ministry

with some requests going to a waitlist. Pre and Post evaluation

of Community and Social Services Violence Against Women—

results, along with student and teacher feedback continue to affirm that the programs are making a difference in youths’ lives.
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Parent Testimonial from one of our recent Youth Education programs:
“Her father and I have watched her progress so much in the eight
weeks since she has taken the “I’m Girl” program. She truly has
“come out of her shell”. Every week that I picked her up from her
group she could not wait to share with me what that week’s topic
of discussion was. She looked forward to each week and was very
sad to see it end.
We are amazed by the change in her, starting with her positive
attitude. The program has helped her understand that everyone
is an individual and that this is okay. That each person is special
in their own way. That each person learns differently and excels
at different things. In eight weeks we have watched her become a
self-confident, happy, more social young lady who is very in tune
with the many issues plaguing our young girls today.”

Advocacy and Fundraising
As demand for service continues to increase, so does the
pressure to raise additional funds. We have been creative in
our fundraising initiatives to help generate revenue. Last year,
we launched a new giving platform—mobile giving using a
text campaign. During Woman Abuse Prevention Month, we
engaged men in our fundraising and advocacy work by creating the 10 Guys, 25 Ties campaign. This involved 10 volunteer
men personally selling a minimum of 25 purple ties during the
month of November. To set them up for success, each individual met with our community relations manager for a briefing
on appropriate messages to deliver while selling the ties and
assisted them with personal social media campaigns. Purple
scarves were also sold to the community during the month of
November; both the ties and scarves were part of the annual
Wrapped in Courage campaign initiated by the Ontario Association of Interval and Transition Houses.
We also engaged the community with other types of fundraising initiatives including a Pancakes and Pajamas event and a
Monthly Donor Campaign. The monthly donor membership
grew 77% over the previous year and continues to grow.

We put in a vegetable garden to
provide fresh, healthy alternatives for the women and children.
It also allows our clients to get involved in the gardening for some
nature therapy.
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Norah Kennedy, Elder Shirley John, Elder Ron John (back), Debbie
Sipkema, Gil Sipkema (back), and Elder Karen Vandenberg at FTP’s
2017 Land Acknowledgement Ceremony.

Strategic Plan: Riding the Winds of Change
Building on the foundation of the previous plan but being responsive in our
unwavering commitment to service excellence.
The fiscal year 2016/17 was the second year of a three year
strategic plan. This plan, “Riding the Winds of Change”,
identifies three pillars to guide our work: Service Excellence,
Stability and Engaging and Exploring our Community. Year
two of the plan saw us pursuing our objectives by tackling
a number of complicated issues: addictions and mental
health concerns, poverty and the lack of affordable housing,
and the increasing diversity and growth of our community.
We have adjusted and evolved service delivery to try to keep
up with these changes and we have evolved our services in
the pursuit of service excellence. Participation in a num-

ber of discussions at the regional and provincial level, with
funders and policy makers, helped inform a new provincial
Gender Based Violence Action Plan, which culminated in an
announcement of new funding into our sector by the then
Liberal government, assuring us greater stability. Fundraising efforts during this year exceeded budget by 25%, allowing us to support our programs and look at new initiatives.
As we now move into the third and final year of the current
strategic plan, we are already looking to the future and diving into the issues we believe will carry us forward into the
next three years.
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Once a year, the Executive Director (ED) uses
a Ministry of Community and Social Services
risk assessment tool to help determine the
level of risk for the agency.
Agency Risk: Low Level
Each year, FTP scores a very low level of risk, determined

Risks &
Challenges

by an in-depth risk assessment tool. Factors that are considered risks to the agency include, but are not limited to,
the overall risk score, environmental factors, program level
risks, the ED’s experience with the agency, the appropriateness of the risk mitigation strategies, and/or estimates of
likelihood and the impact of the risks materializing.

Governance Risk: Low Level
The Governance and Organizational risk structure scored
low risk for various reasons, one being the regular ED
interaction with the Board of Directors. The Board consists
of nine community members who reflect a variety of diverse
skills and experience. They meet monthly and review finan-

The ED presents a “risk assessment
dashboard” quarterly to the Board
to identify any potential risks to the
agency. Risk mitigation strategies are
also presented.

cial statements and projections regularly, and help guide a
strategic planning process every three years.

Service Delivery Risk: Low Level
Service delivery also scored low in risk management due to
the regular review and processes currently in place. Staff
sit at numerous community planning and advisory tables to
ensure we are meeting the needs of our community and our

Current areas for mitigation include
the development of a succession plan
for the Executive Director position.

service users. The low risk score is also due to good service
delivery processes that include an internal complaints
process and emergency protocols.

Finance Risk: Low Level
In the finance category, FTP scored very low risk because

FTP’s ongoing accreditation plan also
allows us to examine policies and
procedures with an in-depth focus to
ensure that risk management is in place.

the agency has no outstanding loans, has clean financial
audits, and follows all Ministry, Canada Revenue Agency,
and accounting guidelines for financial policies.
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Our Leadership Team

Lyn Allen, Manager of

Lisa Goodison,

Residential Services

Business Manager

I believe that everyone deserves to be safe and to
be treated with kindness and respect.

I am passionate about operating a fiscally responsible
agency so my colleagues can focus on supporting the
women and children who need our services.

Deb Lahey, Facilities Manager

Lynette Pole-Langdon, Manager of
Counselling & Community Education

I am proud to ensure that the women and children
have a safe, comfortable home here. From the
time we opened this facility I have endeavoured
to keep the shelter from becoming institutionalized and to keep it warm and welcoming to every
family who comes through our doors.

I do this work because I believe in it. I want to be part of the
solution in trying to end gender-based violence because everyone has the right to live a life free from the impact of all forms
of abuse.
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Jessie Humphries, Information Sys-

Norah Kennedy,

tems & Quality Assurance Specialist

Executive Director

I know that by keeping the agency systems and
processes running efficiently, I am contributing to the
well-being of others.

I do this work because I want to make a difference;
working at FTP I can see the difference we are making
in the lives of women and children every day!

Stacey Tarrant, Manager of

Bonnie Waterfield, Executive Assistant

Development & Community Relations
I love connecting with the community and seeing how generous
donations translate into creating new beginnings and hope for the
women and children that we serve.

I enjoy the continuous learning every day brings such as the
challenges women and children deal with in this world and learning more each day about how my colleagues work their magic in
helping women and children overcome those challenges.
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Our P

Never doubt
that a small
group of
thoughtful,
committed
citizens can
change the
world. Indeed, it
is the only thing
that ever has.”
- Margaret Mead -

FTP employs 45 full-t
Annually, each full-tim
a list of specific goals
to the agency’s missi
Executive Director an
goals that align with
identified by the Boa
delivered to the Boar
goals are met, and to
discussion of risks an
Staff work tirelessly a
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We welcome all people, regardless of age, language spoken, race, parental status, culture, spiritual beliefs, abilities, socioeconomic status, sexual orientation, gender identity, citizenship status or physical, mental or emotional health. FTP uses gender and
anti-oppression approaches to understand violence against women and all staff have participated in training on intersectionality.

People

time, part-time and relief staff.
me staff member identifies
s and objectives that relate
ion and strategic plan. The
nd managers set operational
the strategic directives as
ard. Monthly reports are
rd to ensure the agency’s
o ensure that there is ongoing
nd challenges to mitigate risk.
and in partnership with each

other in order to provide the best possible service
to our community.
The agency cares about the staff and understands
that by the very nature of our work—helping
women overcome enormous barriers in
their lives—every day can be demanding
and difficult. Regular staff meetings are held
for the departments to keep open lines of
communication and allow for debriefing. FTP
is a supportive employer and has ensured
that it has incorporated this philosophy into

the three-year strategic plan by stating, “We
want to retain skilled, experienced employees
through the development of a recognition
and reward strategy for staff contribution and
loyalty.” This can be challenging in the not-forprofit environment, due to lack of resources;
however, staff are shown they are valued by the
agency through opportunities for flexible work
arrangements, support for family/home needs,
health and wellness initiatives, a good benefits
package, and long-term service awards.
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Voluntee rs
In conjunction with Volunteer Appreciation Week, we host an annual appreciation
event to celebrate our volunteers. These loyal and committed individuals bring diverse
experiences and perspectives that improve the quality of our programs and services,
and of life in general in our community. Thank you to our dedicated volunteers.
Jessica Beukema
Adrian Bita
Penny Bogner
Gus
Bogner
Kevyn Bois
Carissa Burton
Elaine Capes
Stacey Coupland
Paulene Deifel
Jerry
Gould
Danielle Gray
Travis Greenley
Nicole Hambleton
Sheila Harris
Robert Horner
Jennifer Innis
Manda Jones

Trish
Keachie
Melyssa Kerr
Brenda
Laird
Stephanie Lockhart
Nichole
MacPherson
Mary
Maw
Tony
Maxwell
Jeanette McCurdy
Nancy
Mongeon
David
Nairn
Paul
Nancekivell
Lenora
Netzke
Mike
Post
Lisa
Post
Kelley
Potter
Eric
Prentice
Cynthia Rayburn

Suzanne 		 Rayfield
Lori			Robertshaw
Adriana 		 Roche
Sheralyn Roman
Blair		Russell
Andrea		Stewart
Jill
Sutherland
Carol
Terentiak
Elaine
Uskoski
Jamie
Van Horssen
Gillian
Vanderburgh
Debbie VanWyck
Jim
Waddington
Leisa
Way
Karen
Webster
Tabitha Wells
Cory
Williams
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FTP partners with local social service agencies, community leaders, and local businesses in many ways. Partnerships
with local service providers are designed to improve the lives of our clients. The Dufferin Situation Table, The Poverty
Reduction Task Force and The Community Advisory Board on Homelessness are just three of the numerous ways FTP
collaborates with community partners. The CAS/VAW Protocol with DCAFS and our Support Within Housing Program
with SHIP are two more examples of how partnering benefits our mutual clients.

FTP makes every effort to promote education and awareness
about ending violence against
women within the community by
partnering with various agencies including, but not limited to
Bethell House, Canadian Mental
Health Association Peel/Dufferin,
Catholic Family Services Peel/Dufferin, Central West LHIN, Choices
Youth Shelter, Compass Community Church, County of Dufferin,
Dufferin Child and Family Services
(DCAFS), Early Years Centre,
Good Friends Fellowship Church,
Headwaters Health Care Centre,
John Howard Society, Métis
Nation of Ontario, Orangeville
Police Services, Salvation Army,
Services and Housing In the Province (SHIP), Theatre Orangeville,
Victim Services, Victim Witness
Assistance Program, Dufferin
County Cultural Resource Circle
(DCCRC), and White Owl Native
Ancestry Association.

17

Family Transition Place
Annual Report

Fundraising & Advocacy
Every donation helps us in our mission
to provide safety, support, and hope
through delivery of the critical programs
and services to the women and children
that need our services, and to help
create a community free of violence
through education initiatives.
Our fundraising allows us to operate our
school programs. We believe that by
educating youth about the importance
of respect, self-esteem, and nonaggressive behaviours, we can influence
the next generation of families to break
the cycle of violence.
The agency’s cost of fundraising is
watched closely by our Executive
Director and Finance Committee. We
strive to be efficient, transparent,
and effective with our donor dollars.
Fundraising efforts consist of various
year-round activities including directmail asks, engaging the community
to encourage support for third-party
event fundraisers, the Wrapped in

Courage Purple Scarf Campaign (and
other fundraising merchandise), annual
lottery, online/social media solicitation,
and two major fundraising events—
our spring International Women’s
Day Celebration Luncheon and the
HOPE Project fundraiser held in the
fall. Our fundraising events account
for approximately one-third of our
fundraising revenue.

1

Our fundraising strategies align with our
mission, vision, and values, and allow
us to simultaneously fundraise while
advocating for systemic change. We
also publish two magazines a year—
Celebrating Women and HOPE magazine,
each featuring stories and articles that
provoke reflection and discussion about
women’s issues. These two publications
are released at each event and circulated
throughout the community. They are also
available online. These publications serve
as an additional fundraising source.

1. International Women’s Day event
2. Walk in HER Shoes event
3. Penny & Gus Bogner — hosts of the
Ferguson Memorial Walk

2

4. Sawyer & Chad participating in the
10 Guys, 25 Ties Campaign
5. Jill — promoting our Monthly Donor
Campaign

3

We strive to influence, educate,
and partner with the community
to end violence against women
and to promote the array of
services that the agency offers
to our community.

5

4

$15,000
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(Left to right) Joann LaFlamme, Margorie Grime and Trish Condo participated
in the Royal LePage Shelter Foundation “Iceland Trek for Shelter” challenge
and raised a combined $15,000 for FTP.
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Financial Report
Audited financial statements available upon request.
FTP thanks our funders, donors and supporters for helping ensure the ongoing financial viability that is necessary
in order to deliver critical services in our community. FTP’s programs and services are made possible by the stable
funding and continued support of our funders:
•

Ministry of Community and Social Services

•

Central West Local Health Integration Network (LHIN)

•

Headwaters Health Care Centre

•

County of Dufferin

•

Ministry of the Attorney General

•

Region of Peel

•

Service Canada

2017-18 Operational Revenue
$3,028,728

5%
14%
4%

77% Provincial/Federal/Municipal Funding
4% Special Project Grant Funding
14% Donations & Fundraising *

77%

5% Other Income

2017-18 Service Delivery Expense
$3,010,253

10%
36%

9%

36% Residential Services
28% Counselling Services

11%

6% Youth & Community Education
11% Agency Unfunded Programs

6%

9% Outreach Services

28%

10% Special Project Grants
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Do you need
support?
Connect with us.

Follow us on facebook, instagram, AND twitter
or subscribe to our newsletter on our website
at www.familytransitionplace.ca.

volunteer inquiries
Want to get involved and make a difference?
contact: Kelly Lee
Events & Community Relations Coordinator
kelly@familytransitionplace.ca or x 243

Do you need information about woman abuse counselling, need shelter, or have general inquiries about how to
help someone, including yourself?

board of directors
Want to join a progressive team of
Board of Directors?
contact: Bonnie Waterfield

contact 24 hours a day:

Executive Assistant

519-941-4357 | 905-584-4357

bonnie@familytransitionplace.ca or x 222

1-800-265-9178
feedback on our report or anything else
be a partner in our work

We welcome your feedback.

Interested in donating, sponsorship or fundraising events?

contact: Norah Kennedy

contact: Stacey Tarrant

Executive Director

Manager of Development & Community Relations

norah@familytransitionplace.ca or x 255

stacey@familytransitionplace.ca or x 240
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Thank you to our funders,
our staff, our donors and supporters, and most of all, the
women and children and users of our services who place
their trust in us and teach us
so much every day. We will
continue to learn and change
whenever and wherever it is
necessary, so that we can do
the best possible work and be
worthy of that trust.

Our Commitment
Family Transition Place will remain steadfast in our work to educate
and advocate for healthy relationships and violence-free lives—
internally and externally—to help make our world a better place.

